
Ryan McCartney
412-731-6916

macbucs@aol.com

Objective:  To obtain a full-time position within an organization that would require me to use my strong and very extensive communication skills.

Summary:  Over 8 years experience working for a bank, an assisted living facility and a hotel.  Experience includes customer service, sales, training and administration.  A multi-tasked, detail oriented problem solver with excellent interpersonal communication skills who focuses on completing organizational objectives.  

Education:  Duquesne University      Pittsburgh, PA              May 2004                                              

                     Bachelor of Arts

                     Major:  Communications, Minor:  Theology

                     Duquesne University Chapter, National Communication Association Honor        

                     Society, Lambda Pi Eta 

Internships:

KDKA-TV Assignment Desk                                                  January 2004 to April 2004

· Verified news stories by placing beat calls to police departments.
· Interviewed Pittsburgh officials.
Employment Experience:

Scanning Processor- The Bank of New York Mellon             August 2007 to Present

· Scan documents and review the images to verify the quality of the images.
· Prepare documentary presentations for mailing.
· Answer inquiries made by document examiners regarding documentary presentations.
Front Desk Agent- Omni William Penn Hotel                        August 2004 to August 2007

· Assisted guests in the process of checking in and out of the hotel. 
· Provided guests with information about Pittsburgh area attractions and hotel amenities. 
· Interacted with various departments of the hotel to maintain hotel guests are receiving the best customer service.
Waitstaff- The Residence on Fifth, Pittsburgh PA                  May 2000 to August 2004

· Interacted on a daily basis with the elderly ages 50 and up.
· Assisted residents with their meal choices.
Activities:

· Senator, Student Government Association, 2002 to 2004

